
6 Digital
Marketing Tips
for Auto Shops
in 2025
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In 2025, staying competitive in
the auto repair industry means
adapting to digital trends. Here
are six essential strategies to
help your shop grow online:

Leverage Social Media

Optimize for Local SEO
Use location-based keywords like
“auto repair in [City]” on your website.
Ensure your Google My Business
profile is complete and up-to-date.
Add your address, hours, and services
to your website for better local search
results.

Create Google Ads targeting local
searches like “brake repair near me.”
Use location extensions to show your
address and phone number in the ad.
Set a small budget to test ads and
adjust based on performance.

Ask customers for reviews on Google,
Yelp, and Facebook after services.
Respond to all reviews to show you
care.
Display positive reviews on your
website and social media to build
trust.

Post regularly (3+ times a week) on Instagram
and Facebook with car tips, customer stories,
and promotions.
Use Instagram Stories or Facebook Stories to
highlight time-sensitive offers.
Respond quickly to comments and messages
to stay engaged with customers.

Collect customer emails and send monthly
newsletters with maintenance tips, service
offers, and reminders.
Offer discounts to encourage repeat
business.
Segment your list to send personalized
emails based on customer needs.

Test your website on mobile using
Google’s Mobile-Friendly Test.
Ensure fast load times and easy
navigation.
Add a “Click-to-Call” button for
easy phone bookings.

Run Google Ads

Collect Reviews

Use Email Marketing

Ensure Mobile Optimization
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